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APPEAL / GRIEVANCE PROCEDURES

Introduction for Students

The pursuit of a maritime certificate of competency is a demanding task. You have chosen
SMIT as your avenue to gain the knowledge required to pass examination by Marine Branch
and SMIT takes this responsibility seriously.

Due to the intensive nature of the various programs offered by SMIT, it is very important that
your time in the classroom is used to the best advantage. You must feel relaxed and
comfortable in order to learn efficiently. The manner in which a student learns differs from
person to person. The quality circle meetings provide an opportunity for the individual to
express their special needs. Input from the student is vital to the fine-tuning of your course.

Obstacles to learning may occur that cannot be readily dealt with in a quality circle meeting.
The issue may be of a personal nature or involve one of your instructors. Should you feel that
for any reason, you, as an individual are disadvantaged in the classroom, you have An appeal /
grievance and it is important to remedy it quickly.

In order that the appeal / grievance is dealt with efficiently, a set procedure is in place. It is
your right to expect fair treatment in the classroom, if you feel this is not the case, please make
this clear by using the grievance procedure.
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APPEALL / GRIEVANCE PROCEDURES:

1)  Discuss your appeal / grievance privately with your instructor/immediate supervisor.
Should you prefer you may put the grievance in writing on the form provided. The form
can be handed directly to your instructor/ immediate supervisor.

2) You may wish to share your appeal / grievance directly to the SMIT manager. This can

be done by arranging an interview, by phone or letter (attention - Captain R. Teo).

3) It may be that after asking your instructor and/or SMIT manager, you are unsatisfied

with the result. If this is the case, you may make you’re appeal / grievance known to the
secretary of SMIT (attention - Mr lain Smith).

In most cases it is best to talk with your instructor/immediate supervisor in the first instance.

All appeals / grievances, spoken or written will be brought to the attention of the SMIT
manager.

Captain Richard Teo

MANAGEMENT SMIT

Ver. 1: 14/08/1998
Updated: 31/05/2001
Revised: 20/10/2005



SEAFOOD & MARITIME

=]
I MARITIME TRAINING NT
SEAFOOD TRAINING NT

INDUSTRIES TRAINING I

ABN 21 070 720 517 CAN 070 720 517

Level 1- Darwin Shipstores Building
Fisherman’s Wharf, Frances Bay Drive
GPO Box 4119 Darwin NT 0801

Ph: 61 89810495 Fax: 61 89814677

Website Address : www.smit.com.au

NOTICE OF APPEAL / GRIEVANCE
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MATTER OF APPEAL / GRIEVANCE:

Date: cooveeeeieeieeeeeea,

ClassS: .coeeeeeeeeeeeeeeeeee,

Signed: ..o
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